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CURRICULUM VITAE 

 
 
Bourgeois, Isabelle, Full Professor, Faculty of Education   
 
EDUCATION 
 
 2004 - 2008  Ph.D. Education (Measurement and Evaluation), University of Ottawa  
 1998 - 2001  M.Ed. (Teaching and Learning), University of Ottawa  
 1994 - 1998  B.A. (honours) in Psychology, University of Ottawa 
 
 
ACADEMIC EXPERIENCE 
 
 2023... Full Professor, Faculty of Education, University of Ottawa 
 2019 -- 2023 Associate Professor, Faculty of Education, University of Ottawa  
 2016 – 2019 Associate Professor, National School of Public Administration (ENAP), University of Quebec  
 2012 – 2016 Assistant Professor, National School of Public Administration (ENAP), University of Quebec 
  
PROFESSIONAL EXPERIENCE 
 
 2007 – 2012 Evaluation Manager, National Research Council Canada, Ottawa, Ontario 
 2002 – 2006 Evaluation Officer and Interim Chief of Evaluation, Natural Sciences and Engineering Research 

Council, Ottawa, Ontario 
 2001 – 2002 Senior Consultant, Performance Management Network Inc., Ottawa, Ontario 
 2000 – 2001 Learning Evaluation Consultant, Employment and Social Development Canada, Ottawa, Ontario 
 
DISTINCTIONS/AFFILIATIONS 
 
 2024 Canadian Evaluation Society Award for Contribution to Evaluation in Canada 
 2023... Founding Member, Data Literacy Institute, University of Ottawa 
 2021 Roland-Parenteau Award for best French-language article, Canadian Public Administration 
 2021... Member, LIFE Institute, University of Ottawa 
 2019… Member, Centre for Research in Educational and Community Services, University of Ottawa   

2018 Recipient, Science Meets Policy 
2018 – 2019  Canada Research Chair in Policy and Program Evaluation, Tier 2  

 2017 Karl-Boudreault Award for Leadership in Evaluation, National Capital Chapter of the Canadian 
Evaluation Society  

  
GRADUATE STUDENT SUPERVISION - COMPLETED 

 
 

Student Name Program Title of Thesis Status  
David Buetti 
(S. Savard, sup. 
I. Bourgeois, co-sup) 

Ph.D. Vers le renforcement des capacités en évaluation des organismes 
communautaires œuvrant en santé et services sociaux au Québec. 

Completed 
2021 

Mélanie Brunet, 
Ph.D. 

MRP Évaluation d'un programme de ressources éducatives libres Completed 
2025 

David Adjo M.A.  Les facteurs influençant la variabilité du jugement des enseignants- Completed 
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Student Name Program Title of Thesis Status  
cliniciens, dans le contexte de l’évaluation de la performance des 
apprenants en médecine : une recension systématique de la littérature 
avec synthèse descriptive. 

2024 

Léandre Leblanc 
(ENAP) 

Master’s La mesure de l’efficience dans les évaluations de programme de la fonction 
publique québécoise depuis la tenue de la Commission de révision 
permanente des programmes publics 

Completed 
2019 

Serge Ngayihi 
(ENAP) 

Master’s Approches et méthodes d’évaluation de la pertinence des programmes 
fédéraux au Canada 

Completed 
2018 

Étienne Thériault 
(ENAP) 

Master’s Les mécanismes de diffusion de l’évaluation auprès des bénéficiaires de 
programmes fédéraux : étude de cas organisationnelle du Ministère de 
l’environnement du Canada 

Completed 
2016 

 
 
COURSES  
 
Graduate Courses, Faculty of Education, University of Ottawa 
 
EDU 5590 Introduction à la recherche en éducation 
EDU 7797 Instruments de collecte de données 
EDU 5699 Introduction à l’évaluation de programmes  
EDU 6501 Séminaire en enseignement aux professionnels de la santé  
 
Undergraduate Courses, Faculty of Education, University of Ottawa 
 
PED 4570 Recherche en éducation et projet intégrateur 
PED 3543 Évaluation des apprentissages à l’élémentaire 
PED 3553 Évaluation des apprentissages au secondaire - EduTek 
 
Graduate Courses, École nationale d'administration publique, University of Quebec 
 
ENP 7132 Principes, processus et méthodes d’évaluation des programmes  
ENP 7147 Méthodes qualitatives en évaluation de programmes 
ENP 7131 Études de cas en évaluation de programmes  
ENP 7340 Apprentissage organisationnel  
ENP 7308 Méthodes de recherche  
ENP 7304 Méthodes de recherche et d’intervention en milieu organisationnel  
 
EXTERNAL RESEARCH FUNDING 
 
Total amount received: 5 580 083 $ 
Total amount received as principal investigator (PI): 961 301 $ 
 

Year Source Amount Title 

2023 – 2024 SSHRC, Partnership Program Sub-Grant $29 000 LaboEval Extension Sub-Grant from 
University of Alberta 

2022 - 2023 City of Ottawa 
Co-PI: L. Garcia & I. Bourgeois 

$ 99 900 Learning to Change Quality (LTC-Quality) 

 
2021 – 2022 

 
SSHRC, Insight Development Program 

 
 $ 74 742 

 
Data-Based Decision-Making in Online 
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PUBLICATIONS  

 
Edited or Co-Edited Books 
 

1. Bourgeois, I., Buetti, D., & Maltais, S. (2023). Fondements et pratiques contemporaines de l'évaluation de 
programmes. Manuel scolaire en libre-accès sur Pressbooks. 

  
2. Bourgeois, I. (Ed). (2021). Recherche sociale : de la problématique à la collecte de données (7e édition). 

Presses de l'Université du Québec. 

Year Source Amount Title 

PI: I. Bourgeois Teaching Contexts 
2021 – 2022 SSHRC, Aid to Scholarly Publications 

Program 
PI: I. Bourgeois 

$ 90 000 Canadian Journal of Program Evaluation 
 

2021-2022 SSHRC, Partnership Engage Program 
PI: I. Bourgeois 

$14 634 Building organizational evaluation capacity 
to support senior inclusion and belonging 

2021 – 2022 SSHRC, Insight Development Program 
PI: T. Aubry 

$ 74 559 Building Citizenship in Housing First 
Program: A Pilot Study 

2021 - 2022 CIHR, Project Grant 
PI: C. Kendall 

$ 1 044 
224  

CityStudio: The Population-Health Impact 
of Community-Campus Engagement 

2019 - 2026 SSHRC, Partnership Program  
PI: R. Gokiert 

 

$2 499 999  Evaluation Capacity Network: 
Collaborating for Community-Driven and 
Culturally Relevant Early Childhood 
Practices, Programs, and Policies 

2019 - 2024 SSHRC, Insight Program 
PI: I. Bourgeois 

$295 841 Assessing and building organizational 
evaluation capacity in non-profit 
organizations 

2019 – 2020 Planning and Performance Exchange, 
Bursary 
PI: I. Bourgeois 

$5 000 Student research support 

2018 – 2019 Canada Research Chair 
Chairholder : I. Bourgeois  

$120 000 Canada Research Chair in Policy and 
Program Evaluation (Tier 2), first year 

2018 – 2019 Canada Foundation for Innovation, 
John R. Evans Leaders Fund 
PI: I. Bourgeois 

$100 000 Canada Research Chair in Policy and 
Program Evaluation (Tier 2) 

2018 – 2019 Ministry of Health, Ontario, Health and 
Wellness Grants 
PI. B. Riley 

$1 000 000 Evaluation and chronic disease prevention 

2017 Eastern Ontario Health Unit 
PI. I. Bourgeois 

$15 000 Building evaluation capacity in Ontario 
public health units 

2017 SSHRC, Connection Program 
PI. I. Bourgeois 

$10 184 Building evaluation capacity in Ontario 
public health units 

2014 – 2016 SSHRC, Insight Development Grant 
PI. I. Bourgeois 

$47 000 Using Program Evaluation Data in the 
Canadian Federal Government: An 
Organizational Case Study 

2013 – 2015 City of Gatineau 
PI. I. Bourgeois 

$30 000 Projet d’accompagnement pour 
l’évaluation de la Politique d’habitation 
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3. Chouinard, J., Bourgeois, I. and Amo, C. (Ed). Growing the Knowledge Base in Evaluation: The Contributions 

of J. Bradley Cousins. Charlotte, NC: Information Age Publishing Inc. 2019. 
 

4. Hurteau, M., Bourgeois, I., and Houle, S. (Ed). L'évaluation de programmes à la rencontre des acteurs. 
Québec : Presses de l’université du Québec. 2018. 

 
5. Gauthier, B., and Bourgeois, I., (Ed). Recherche sociale : de la problématique à la collecte de données (6e 

edition). Québec : Presses de l’université du Québec. 2016 
 
Edited or Co-Edited Journal Issues 
 

1. Bourgeois, I., Fierro, L., Nielsen, S., & Lemire, S. (2024). The Science and Practice of Evaluation Capacity 
Building. Canadian Journal of Program Evaluation, University of Toronto Press. 
 

2. Buetti, D., Bourgeois, I., and Rey, L. (2022). Au-delà de la reddition de compte : l’évaluation dans les 
organismes communautaires et d’économie sociale. Reflets : Revue d’intervention sociale et 
communautaire, 28 (2). https://www.erudit.org/fr/revues/ref/2022-v28-n2-ref08836/ 

 
3. Kallemeyn, L., Bourgeois, I., and Ensminger, D. (2021). Case-centered Teaching and Learning in Evaluation. 

New Directions for Evaluation, Wiley.  
 

4. Cousins, J.B. and Bourgeois, I. (Ed). (2014). Organizational Capacity to Do and Use Evaluation. New 
Directions for Evaluation, 141. San Francisco: Jossey-Bass.  

 
Refereed Book Chapters 
 

1. Bourgeois, I., Elliott, C., Goh, S., and Lahey, R. (2019). The many facets of evaluation capacity: conceptual, 
methodological and practical, in J. Chouinard, I. Bourgeois et C. Amo (Ed.)., Growing the Knowlege Base in 
Evaluation: The Contributions of J. Bradley Cousins. Chapter 4, pp. 59-72. Charlotte, NC: Information Age 
Publishing Inc.  

 
2. Amo, C., Chouinard, J.A., Bourgeois, I., and Burrett, J. (2019). Moving forward, looking back, in J. Chouinard, 

I. Bourgeois et C. Amo (Ed.)., Growing the Knowlege Base in Evaluation: The Contributions of J. Bradley 
Cousins. Chapter 9, pp. 163-170. Charlotte, NC: Information Age Publishing Inc.  

 
3. Bourgeois, I., and *Valiquette-L’Heureux, A. (2018). Le renforcement des capacités organisationnelles en 

évaluation : une démarche axée sur les parties prenantes, in M. Hurteau, I. Bourgeois et S. Houle (Ed.)., 
L’évaluation des programmes à la rencontre des acteurs. Québec : Presses de l’université du Québec. 
 

4. Bourgeois, I. (2001). The Rideau Street Convent School: French-Language Private Schooling in Ontario, dans 
S.A. Cook, L.R. McLean, et K. O’Rourke (Eds). Framing our past: Canadian Women’s History in the 
Twentieth Century, Montreal et Kingston: McGill-Queen’s University Press, 178-183. 

 
Non-Refereed Book Chapters 
 

1. Bourgeois, I. (2021). Qu'est-ce que la recherche sociale?, in I. Bourgeois (Ed.), Recherche sociale : de la 
problématique à la collecte de données (7e édition), Presses de l'Université du Québec. 

 
2. Bourgeois, I. (2021). La formulation de la problématique, in I. Bourgeois (Ed.), Recherche sociale : de la 

problématique à la collecte de données (7e édition), Presses de l'Université du Québec. 
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3. Bourgeois, I., (2021). L'analyse documentaire, in I. Bourgeois (Ed.), Recherche sociale : de la problématique 

à la collecte de données (7e édition), Presses de l'Université du Québec. 
 
4. Maltais, S., and Bourgeois, I., (2021). Les enjeux contemporains en recherche sociale, in I. Bourgeois (Ed.), 

Recherche sociale : de la problématique à la collecte de données (7e édition), Presses de l'Université du 
Québec. 

 
5. Gauthier, B. and Bourgeois, I. (2016). Introduction, in B. Gauthier et I. Bourgeois (Ed.)., Recherche sociale : 

de la problématique à la collecte de données (6e édition), Presses de l’Université du Québec. 
 

6. Bourgeois, I. (2016). La formulation de la problématique, in B. Gauthier et I. Bourgeois (Ed.)., Recherche 
sociale : de la problématique à la collecte de données (6e édition), Presses de l’Université du Québec. 

 
7. Leray, C. and Bourgeois, I., (2016). L’analyse de contenu, in B. Gauthier et I. Bourgeois (Ed)., Recherche 

sociale : de la problématique à la collecte de données (6e édition), Presses de l’Université du Québec. 
 

8. Cousins, J.B., and Bourgeois, I., (2014).  Editors’ notes. Organizational Capacity to Do and Use Evaluation. 
New Directions for Evaluation, no 141, J.B. Cousins et I. Bourgeois (Ed.). San Francisco : Jossey-Bass. 

 
Refereed Journal Articles 

 
1. Tayem, A. & Bourgeois, I. (accepted). Data-Based Decision Making by Teachers in K-12 Schools: A Scoping 

Review. Canadian Journal of Learning and Technology. 

2. Buetti, D., Fitzgerald, M., Barber, C., Labelle, P., Bourgeois, I., Aubry, T., Cameron, E., & Kendall, C. (2024). 
The use of contribution analysis in evaluating health interventions: A scoping review. Evaluation and the 
Health Professions, doi:10.1177/01632787241281745 

3. Searle, M., Fierro, L.A., Pinarski, J. Dixon, L., Tremblay, M., Bourgeois, I. & Gokiert, R. (2024). Meeting the 
Challenge: How the City of Kingston is Working to Propel Evaluation Growth. Canadian Journal of Program 
Evaluation, 38(3), 555-565. 

4. Searle, M., Hughes, J., Carbone, K., Fierro, L.A., Tremblay, M., Gokiert, R. & Bourgeois, I. (2024). Learning 
from Evaluation Data: Discoveries from the Inaugural Evaluation Capacity Case Challenge. Canadian Journal 
of Program Evaluation, 38(3), 542-554. 

5. Gokiert, R.J., Searle, M., Choquette, K., Zukiwsky, R., Bourgeois, I., Fierro, L.A., & Tremblay, M. (2024). 
Evaluation Capacity Building: Experiential Learning Through Community-University Collaboratives. Canadian 
Journal of Program Evaluation, 38(3), 504-520.  
 

6. Nielsen, S.B., Fierro, L.A., Bourgeois, I., & Lemire, S. (2024). The science and practice of evaluation capacity. 
Building. Canadian Journal of Program Evaluation, 38(3), 425-432. 
 

7. Nielsen, S.B., Lemire, S., Bourgeois, I., & Fierro, L.A. (2024). Capturing evaluation capacity: Findings from a 
mapping of evaluation capacity instruments. Canadian Journal of Program Evaluation, 38(3), 430-460. 
 

8. Buetti, D., Bourgeois, I., & Savard, S. (2024). Evaluation literacy and use in community organizations: 
Insights and implications for evaluation capacity building. Canadian Journal of Program Evaluation, 38(3), 
461-477. 
 

9. Fierro, L.A. & Bourgeois, I. (2024). Exploring the edges: Identifying the next generation of evaluation capacity 
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building research and practice through adjacency. Canadian Journal of Program Evaluation, 38(3), 478-503. 
 

10. Fierro, L.A., Bourgeois, I., Gokiert, R., Searle, M. & Tremblay, M. (2024). Strengthening evaluation capacity 
building practice through competition: The Max Bell School of Public Policy’s Evaluation Capacity Case 
Challenge. Canadian Journal of Program Evaluation, 38(3), 521-531. 
 

11. Bourgeois, I., Nielsen, S.B., Lemire, S., & Fierro, L.A. (2024). Concluding remarks: A bright future for 
evaluation capacity building. Canadian Journal of Program Evaluation, 38(3), 566-576. 
 

12. Laubek, C., & Bourgeois, I. (2024). Interorganizational evaluation capacity building in the public, health and 
community sectors. Evaluation, 30(2), 190-210. https://doi-
org.proxy.bib.uottawa.ca/10.1177/13563890231207115 

 
13. Bourgeois, I., & Buetti, D. (2024). Developing an evaluation training program for community-based 

organizations: A participatory curriculum development approach. Canadian Journal of Program Evaluation, 
39 (1). 

 
14. Maltais, S., Bourgeois, I., Yaya, S., Doumbouya, M.L, Béavogui, G., Moumouni, A.B., Mabeu, M.C., Pongou, R. 

(2024). Pedagogical and socio-emotional impacts of COVID-19 on Guinean school children: Evidence from a 
national cross-sectional survey of parents and caregivers. International Journal of Development Issues. 
Vol. 23 No. 1, pp. 128-141. 
 

15. *Castleman, A., *Cho, M., Bourgeois, I., Fierro, L., and Lemire, S. (2023). We can’t hear you – you’re on 
mute: Findings from a review of ECB practice online. Journal of Multidisciplinary Evaluation, 19 (45), 34-49. 

 
16. Nielsen, S.B., Lemire, S., Bourgeois, I., & Fierro, L. (2023). Mapping the evaluation capacity building 

landscape: A bibliometric analysis of scholarly communities and themes. Evaluation and Program Planning, 
99, Article 102318. https://doi.org/10.1016/j.evalprogplan.2023.102318 

 
17. Bourgeois, I. and Whynot, J. (2023). Bridging evaluation theory and practice: The contributions of John 

Mayne to Canadian federal evaluation. Canadian Journal of Program Evaluation, 37 (3), 324-339. 
 

18. Buetti, D., Bourgeois, I., and *Jafary, M. (2023). Examining the Competencies Required by Evaluation 
Capacity Builders in Community-Based Organizations. Evaluation and Program Planning. Apr;97:102242. 
doi: 10.1016/j.evalprogplan.2023.102242. Epub 2023 Jan 20. PMID: 36736193. 

 
19. Bourgeois, I., Fierro, L., Lemire, S., *Castleman, A., and *Cho, M. (2023). Laying a solid foundation for the 

next generation of Evaluation Capacity Building: Findings from an integrative review. American Journal of 
Evaluation, 44 (1), 29-49. 

 
20. Bourgeois, I., and Maltais, S. (2022b). Translating evaluation policy into practice in government 

organizations. American Journal of Evaluation, 44(3), 353-373. 
 
21. Bourgeois, I., and Maltais, S. (2022a). Evaluating the evaluators: What have we learned from "neutral 

assessments" of the Canadian federal evaluation function? Canadian Public Administration, 65 (1), 122-
143. 

 
22. Bourgeois, I., Wildschut, L., and Steinberg, M. (2021). How Does Teaching with Cases Support the 

Development of Evaluation Competencies? In L. Kallemeyn, I. Bourgeois, and D. Ensminger (Eds.) Case-
centered Teaching and Learning in Evaluation. New Directions for Evaluation, 2021, 37-51. 
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23. *Buetti, D., and Bourgeois, I. (2019). L’étude des capacités en évaluation chez les organismes 
communautaires du Québec : proposition d’un cadre conceptuel et d’une grille d’analyse organisationnelle. 
Intervention, 150, 25-46. 

 
24. Bourgeois, I., and *Buetti, D. (2019). Using Action Research to Build Evaluation Capacity in Ontario: Lessons 

Learned. Journal of Multidisciplinary Evaluation, 33, 81-90. 
 

25. Bourgeois, I., and *Leblanc, L. (2019). L'évaluation de programmes au gouvernement du Canada: utilisation 
et capacités organisationnelles. Administration publique canadienne, 62 (2), 294-311. 

 
26. *Buetti, D., Bourgeois, I., and Savard, S. (2019). Modélisation des capacités organisationnelles en 

évaluation dans le secteur communautaire et implications pour le contexte québécois. Revue canadienne de 
recherche sur les OSBL et l'économie sociale, 10 (2), 16-39. 

 
27. Bourgeois, I., Simmons, L., and *Buetti, D. (2018). Building Evaluation Capacity in Ontario’s Public Health 

Units: Promising Practices and Strategies. Public Health, 159, 89-94. 
 

28. Bourgeois, I., and *Whynot, J. (2018). The influence of evaluation recommendations on instrumental and 
conceptual uses: An exploratory study. Evaluation and Program Planning, 68, 13-18. DOI: 
https://doi.org/10.1016/j.evalprogplan.2018.02.008 

 
29. Bourgeois, I., and *Whynot, J. (2018). Strategic evaluation utilization in the Canadian federal government. 

Revue canadienne d’évaluation de programme, 32 (3), 2018. 
 

30. Bourgeois, I., and Hurteau, M. (2018). L’implication des parties prenantes dans la démarche évaluative : 
facteurs de succès et leçons à retenir. Revue canadienne d’évaluation de programme, 33 (2), 236-246. 

 
31. Bourgeois, I., Simmons, L. Hotte, N., and *Osseni, R. (2016). Measuring organizational evaluation capacity 

in Ontario public health units : An empirical investigation. Revue canadienne d’évaluation de programme, 31 
(2), 165-183. 

 
32. Bourgeois, I. (2016). Performance measurement as precursor to organizational evaluation capacity. 

Evaluation Journal of Australasia, 16 (1), 11-18. 
 

33. Bourgeois, I., and *Naré, C. (2015). The « usability » of evaluation reports: A precursor to evaluation use in 
government organizations. Journal of Multidisciplinary Evaluation, 11 (25), 60-67. 

 
34. Bourgeois, I., *Whynot, J., and *Thériault, É. (2015). Application of the Organizational Evaluation Capacity 

Self-Assessment Instrument in different organizations: Similarities and lessons learned. Evaluation and 
Program Planning, 50, p. 47-55. 

 
35. Cousins, J.B., Goh, S., Elliott, C. and Bourgeois, I., (2014).  Framing the capacity to do and use evaluation. 

Organizational Capacity to Do and Use Evaluation. New Directions for Evaluation, no 141, J.B. Cousins et I. 
Bourgeois (Ed.). San Francisco : Jossey-Bass. 

 
36. Bourgeois, I., and Lahey. R. E. (2014). Case 6 : Human Resources and Social Development Canada. 

Organizational Capacity to Do and Use Evaluation. New Directions for Evaluation, no 141, J.B. Cousins et I. 
Bourgeois (Ed.). San Francisco : Jossey-Bass. 
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37. Cousins, J.B., and Bourgeois, I., (2014).  Cross-case analysis and implications for research and practice. 
Organizational Capacity to Do and Use Evaluation. New Directions for Evaluation, no 141, J.B. Cousins et I. 
Bourgeois (Ed.). San Francisco : Jossey-Bass. 

 
38. Bourgeois, I., Toews, E., *Whynot, J., and Lamarche, M. K., (2013). Measuring organizational evaluation 

capacity in the Canadian federal government. Revue canadienne d’évaluation de programme, 28 (2), 1-19.  
 

39. Fraser, M., Tremblay, G., Bourgeois, I., and Lahey, R.E. (2013). Neutral assessment of the National 
Research Council Evaluation Function. Revue canadienne d’évaluation de programme, 28 (2), 85-96.  

 
40. Bourgeois, I., and Cousins, J.B. (2013). Understanding dimensions of organizational evaluation capacity. 

American Journal of Evaluation, 34 (3), 299-319. 
 

41. Bourgeois, I., Hart, R.E., Townsend, S.H., and Gagné, M. (2011). Using Hybrid Models to Support the 
Development of Organizational Evaluation Capacity: A Case Narrative. Evaluation and Program Planning, 34 
(3), 228-235. 

42. Gagné, M., Townsend, S. H., Bourgeois, I., and Hart, R. E. (2010). Technology cluster evaluation and growth 
factors: literature review. Research Evaluation, 19 (2). 

 
43. Bourgeois, I., Chouinard, J.A., and Cousins, J.B. (2008). Understanding organization capacity for evaluation: 

Synthesis and integration. Revue canadienne d’évaluation de programme, 23 (3), 225-237. 
 

44. Bourgeois, I. and Cousins, J.B. (2008). Informing evaluation capacity building through profiling 
organizational capacity for evaluation: An empirical examination of four Canadian federal government 
organizations. Revue canadienne d’évaluation de programme, 23 (3), 127-146.  

 

45. Cousins, J. B., Elliott, C., Amo, C., Bourgeois, I., Goh, S., and Lahey, R. (2008). Organizational capacity to do 
and use evaluation: Results of a pan-Canadian survey of evaluators. Revue canadienne d’évaluation de 
programme 23 (3), 1-35. 

 
46. Bourgeois, I. (2006). Using multivariate techniques to measure the performance of R&D programs: A case 

example. Journal of Multidisciplinary Evaluation, 4, available at: 
http://evaluation.wmich.edu/jmde/content/JMDE004content/8_Using_Multivariate_Techniques_to_Measu
re_R&D_Performance.htm 

 
47. Bourgeois, I. (2005). Exploration of the validity and usefulness of an integrated performance indicator for 

postgraduate scholarship programs. Revue canadienne d’évaluation de programme, 20 (1), 65-79. 
 
 
Conference Presentations (refereed)  
 

1. Buetti, D., & Bourgeois, I. (accepted). Building evaluation capacity in the community sector over five years: 
Evidence and insights from LaboEval [Oral presentation]. The International Conference on Integrated Care, 
Lisbon, Portugal. 

2. Buetti, D., Fitzgerald, M., Barber, C., Bourgeois, I., Aubry, T., Cameron, E., & Kendall, C. 
(accepted). Evaluación de intervenciones complejas de salud con el análisis de contribución: una scoping 
review [Evaluating Complex Health Interventions through Contribution Analysis: A Scoping Review] [Oral 
presentation]. Congreso de Investigación en Salud Pública (CONGISP), Mexico City, Mexico. 
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3. Buetti, D., Fitzgerald, M., Barber, C., Bourgeois, I., Aubry, T., Cameron, E., & Kendall, C. 
(accepted). Evaluating Complex Health Interventions through Contribution Analysis: A Scoping Review [Oral 
presentation]. The 25th International Conference on Integrated Care, Lisbon, Portugal. 

4. Buetti, D., & Bourgeois, I. L’analyse de la contribution pour comprendre l’impact des stratégies de 
renforcement des capacités en évaluation. 91e Congrès de l’ACFAS, Ottawa, mai 2024. 
 

5. Bourgeois, I., & Buetti, D. Examining the competencies required by evaluation capacity builders in 
community-based organizations. Annual conference of the Canadian Evaluation Society, Québec, June 2023. 

 
6. Buetti, D., & Bourgeois, I. L’analyse de la contribution pour comprendre l’impact des stratégies de 

renforcement des capacités en évaluation. Annual conference of the Canadian Evaluation Society, Québec, 
June 2023. 

 
7. Keys, K., Searle, M., Bourgeois, I., de Vos, P., Fierro, L., Gokiert, R., & Zukiwsky, R. (2023, June 19-21). Using 

experiential learning opportunities as a responsive approach to evaluation capacity building with 
communities [Panel]. Canadian Evaluation Society 2023 Conference, Quebec City, Quebec, Canada. 

 
8. Bourgeois, I., Fierro, L., Lemire, S., Nielsen, S., & *Castleman, A. Mapping the ECB waterways: A bibliometric 

analysis of scholarly communities and influences. Annual conference of the American Evaluation Association 
New Orleans, November 2022. 

 
9. Buetti, D. and Bourgeois, I. Identifier les conditions gagnantes pour renforcer les capacités en évaluation : 

une AQC en milieu communautaire. Annual conference of the Canadian Evaluation Society, Winnipeg, June 
2022. 

10. Dumaine, F., Bourgeois, I., and Whynot, J. Who are you, really? National conference of the Canadian 
Evaluation Society, Ottawa, May 2021. 

11. Bourgeois, I., Fierro, L., Lemire, S., *Castleman, A., and *Cho, M. (2020). Mapping the ECB waterways: 
Findings from a structured review and citation analysis. Annual conference of the American Evaluation 
Association (virtual), November 2020. 

 
12. Fierro, L., Lemire, S., Bourgeois, I., and *Castleman, A. (2020). Taking stock of evaluation capacity building: 

Communities, influences and knowledge presentation. National conference of the Canadian Evaluation 
Society, Ottawa. Accepted but moved to 2021.  

 
13. Bourgeois, I., Fierro, L., and Lemire, S. (2020). ECB strategies that work: findings from a structured review of 

the literature. National conference of the Canadian Evaluation Society, Ottawa. Accepted but moved to 
2021.  
 

14. Greene, J., Bourgeois, I., Linfield, K., Montrosse-Moorhead, B., Kallemeyn, L., et al. (2019). Using cases to 
cultivate competency development and responsible practitioners. Annual conference of the American 
Evaluation Association, Minneapolis, MN, November 2019. 

 
15. Bourgeois, I. (2019). Evaluation recommendations as bridges to foster stakeholder involvement and 

evaluation use. National conference of the Canadian Evaluation Society, Halifax, May 2019. 
 

16. Riley, B., & Bourgeois, I., (2018). Bringing an evaluation capacity building lens to all we do: What does that 
mean? How has it played out in diverse settings? What are implications for integration, transformation and 
practice? National conference of the Canadian Evaluation Society, Calgary. 
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17. Moir, S., & Bourgeois, I., (2018). Evaluation capacity building: What works for whom and when. National 
conference of the Canadian Evaluation Society, Calgary. 

 
18. *Buetti, D., & Bourgeois, I. (2018). Capacité à produire et à utiliser les évaluations dans les organismes 

communautaires du Québec : adaptation et développement d’un instrument de mesure, National 
conference of the Canadian Evaluation Society, Calgary. 

 
19. *Buetti, D., & Bourgeois, I. (2018). Barrières et éléments facilitant les capacités en évaluation des 

organismes communautaires du Québec : une synthèse, National conference of the Canadian Evaluation 
Society, Calgary. 

 
20. *Buetti, D., & Bourgeois, I. (2018). Barrières et éléments facilitant les capacités en évaluation des 

organismes communautaires du Québec. Annual conference of the Canadian Association for Public 
Health: Montréal. 

 
21. *Buetti, D. & Bourgeois, I. (2018). Renforcement de la capacité en évaluation chez les organismes 

communautaires du Québec : une synthèse des écrits, 86e Congrès de l'ACFAS, Chicoutimi. 
 

22. *Buetti, D. & Bourgeois, I. (2018). Capacité à produire et à utiliser les évaluations dans les organismes 
communautaires du Québec : adaptation et développement d’un instrument de mesure, 86e Congrès de 
l'ACFAS, Chicoutimi.  

 
23. Bourgeois, I. (accepted but not presented). Participatory evaluation as co-production in a municipal 

government setting. Annual conference of the International Research Society for Public Management, 
Edinburgh, Scotland, April 2018. 

 
24. Bourgeois, I., Simmons, L., & Buetti, D. (2017). Action research to the rescue: Building organizational 

evaluation capacity through targeted AR interventions. Annual conference of the American Evaluation 
Association, Washington, DC, Nov 2017. 

 
25. Bourgeois, I., Chouinard, J., & Cousins, B. (2017). Unpacking evaluation: The contributions of J. Bradley 

Cousins. Annual conference of the American Evaluation Association, Washington, DC, Nov 2017. 
 

26. Bourgeois, I. (2017). Evaluator as capacity builder: How to assess and build your organization’s evaluation 
capacity. National conference of the Canadian Evaluation Society, Vancouver, May 2017. 

 
27. Bourgeois, I. et al. (2017). Intersections of evaluation use. National conference of the Canadian Evaluation 

Society, Vancouver, May 2017. 
 

28. Bourgeois, I. (2016). Le renforcement des capacités organisationnelles en évaluation : Théorie et pratique. 
Annual conference of the Société québécoise d’évaluation de programme, Montréal, QC, Oct 2016. 

 
29. Bourgeois, I., & *Whynot, J. (2016). Using program evaluation data in the Canadian federal government: a 

multiple case study. National conference of the Canadian Evaluation Society, St. John’s, NL, June 2016. 
 

30. Hurteau, M., & Bourgeois, I. (2016). Organisation et animation d’un colloque à l’ACFAS portant sur le rôle 
des parties prenantes en évaluation. 

 
31. Bourgeois, I. (2015). Measuring organizational evaluation capacity through a self-assessment instrument: 

Process and implications. Annual conference of the American Evaluation Association, Chicago, IL, Nov 2015. 
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32. Bourgeois, I., & *Naré, C. (2015). L’utilisation des connaissances issues de l’évaluation : Étude de cas 
organisationnelle. National conference of the Canadian Evaluation Society, Montréal, QC, May 2015. 

 
33. Bourgeois, I., Simmons, L., Hotte, N., & *Osseni, R. (2015). Measuring and building evaluation capacity in 

Ontario public health units. National conference of the Canadian Evaluation Society, Montréal, QC, May 
2015. 

 
34. Simmons, L., Hotte, N., & Bourgeois, I. (2015). Building evaluation capacity in Ontario’s public health units. 

The Ontario Public Health Convention, Toronto, ON, March 2015. 
 

35. Bourgeois, I., & *Osseni, R. (2014). L’évaluation participative en contexte municipal : étude de cas. Annual 
conference of the Société québécoise d’évaluation de programmes, Québec, Québec. 

 
36. Cousins, J.B., & Bourgeois, I. (2014). That was then, this is now: Fruits from a Canadian research program 

on evaluation capacity building. National conference of the Canadian Evaluation Society, Ottawa, ON, June 
2014. 

 
37. Bourgeois, I., Toews, E., Whynot, J., & Lamarche, M. (2013). Measuring Organizational Evaluation Capacity. 

Annual conference of the American Evaluation Association, Washington, DC., Oct 2013. 
 

38. Bourgeois, I. (2013). Performance Measurement as a Precursor of Evaluation Capacity. National conference 
of the Canadian Evaluation Society, Toronto, Ontario, June 2013. 

 
39. Bourgeois, I., Toews, E., Whynot, J., & Lamarche, M. (2012). Measuring Organizational Evaluation Capacity. 

National conference of the Canadian Evaluation Society, Halifax, May 2012. 
 

40. Patenaude, A., Moo Sang, B., Amo, C., & Bourgeois, I. (2012). Calibrating Evaluation Projects. National 
conference of the Canadian Evaluation Society, Halifax, May 2012. 
 

41. Bourgeois, I., Chouinard, J., & Cousins, J.B. (2009). Understanding Organizational Capacity for Evaluation: 
Integration of Research. National conference of the Canadian Evaluation Society, Ottawa, Ontario.  

 
42. Bourgeois, I. (2008). Understanding the Dimensions of Evaluation Capacity. Annual conference of the 

American Evaluation Association, Denver, Colorado. 
 
43. Bourgeois, I. (2008). Comprendre les dimensions-clés des capacités d’évaluation. National conference of 

the Canadian Evaluation Society, Québec, PQ. 
 
44. Bourgeois, I. (2005). Using Multivariate Techniques for the Analysis of Survey Data: A Case Example. Annual 

conference of the American Evaluation Association, Toronto, Ontario. 
 
45. Bourgeois, I. (2003). Development of an Integrated Indicator for the Evaluation of Postgraduate Scholarship 

Programs in the Natural Sciences and Engineering. Annual conference of the American Evaluation 
Association, Reno, Nevada. 

 
46. Bourgeois, I. (2003). Practice of Organizationally-Integrated Evaluation at NSERC. Annual conference of the 

American Evaluation Association, Reno, Nevada. 
 
Other Presentations (Invited Presentations and Workshops) 
 

1. Invited facilitator: Artificial Intelligence and Evaluation, with Steffen Bohni Nielsen (2024). National Capital 



Bourgeois, Isabelle 
 

 12 

Chapter – Canadian Evaluation Society, November 2024. 
 
2. Invited presentation: Bourgeois, I. (2024). Renforcer les capacités d’évaluation dans les organisations du 

réseau de la santé et des services sociaux. Série de webinaires de l’École de santé publique de l’Université 
de Montréal, September 2024. 
 

3. Invited presentation: Bourgeois, I. (2024). Translating Evaluation Policy into Practice: Intersections with 
Evaluation Capacity Building. Webinar series of the National Science Foundation, United States, September 
2024. 
 

4. Invited presentation: Bourgeois, I., & Fierro, L. (2024). Introduction to Evaluation Capacity Building. 
Workshop offered as part of the Annual conference of the Danish Evaluation Society, Kolding Denmark, 
September, 2024. 
 

5. Invited presentation: Bourgeois, I. (2023). Careers in evaluation. Presentation to the National Capital 
Chapter of the Canadian Evaluation Society, November 2023. 

 
6. Invited presentation: Bourgeois, I. (2023). LaboEval: an integrated approach for evaluation capacity building 

in community-based organizations. Presentation to the CaBe (Capacity Building and Evaluation) research 
group, University of Aalborg, Denmark, May 2023. 

 
7. Invited presentation: Bourgeois, I. (2023). Twenty years in the making: Evaluation capacity building in the 

public and health sectors in Canada. Joint presentation to the Danish Evaluation Society and the Danish 
Society for Healthcare Quality Improvement, University of Aalborg, Denmark, May 2023. 

 
8. Invited presentation: Bourgeois, I. & Buetti, D. (2022). LaboEval: une approche intégrée pour le 

renforcement des capacités en évaluation des organismes communautaires. Presentation to the Centre for 
Research on Educational and Community Services, October 2022. 

 
9. Invited presentation: Bourgeois, I., (2022). L’évaluation de programmes à l’heure des choix difficiles. 

Presentation to the Institute for Public Administration of Canada. 
 

10. Invited presentation: Bourgeois, I. (2021). Eval4Action Regional Consultation in North America: Influential 
evaluation to advance the SDGs. 

 
11. Invited presentation: Bourgeois, I., & Maltais, S. (2020). Ten years of neutral assessments: What have we 

learned? Presentation to federal Heads of Evaluation, organized by the Treasury Board Secretariat, 
November 2020.  

 
12. Invited presentation: Workshop on program evaluation, Performance and Planning Exchange, May 2018 and 

May 2019. 
 

13. Invited presentation: Keynote address, Annual conference of the Société québécoise d'évaluation de 
programme, October 2018. 

 
14. Invited presentation: Workshop on action research, Public Health Ontario, May 2016. 

 
15. Invited presentation: Expert panel, Learning Event, National Capital Chapter of the Canadian Evaluation 

Society, February 2016. 
 

16. Invited presentation: Research Seminar, Faculty of Psychology, Carleton University, October 2015.  
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17. Invited presentation: Bourgeois, I. Les indicateurs de suivi. Atelier pour l’Union des femmes vietnamiennes 

for the Direction des affaires internationales, Gatineau, Québec, December 2014. 
 

18. Bourgeois, I., Toews, E., Whynot, J., & Lamarche, M. (2012). Measuring Organizational Evaluation Capacity. 
Learning Event, National Capital Chapter of the Canadian Evaluation Society, Ottawa, Ontario. 
 

19. Bourgeois, I. (2012). Speed Networking for Senior Evaluators. Facilitation of session at the CES-NCC Annual 
Learning Event, Canadian Evaluation Society, Ottawa, Ontario. 

 
20. Bourgeois, I., Dagger, A., Moir, S., & Godsoe, G. (2011). Hybrid teams : helpful or headache ? Invited 

presentation to the CES-NCC Breakfast Session, Canadian Evaluation Society.  
 

21. Bourgeois, I., Toews, E., Whynot, J., & Lamarche, M. (2011). Measuring Organizational Evaluation Capacity. 
Invited presentation to the CES-NCC Breakfast Session, Canadian Evaluation Society. 

 
22. Bourgeois, I. (2007). Understanding the Dimensions of Evaluation Capacity. Annual Learning Event of the 

CES-NCC, Canadian Evaluation Society, Ottawa, Ontario. 
 

 
 


